
Top 3 trends that increase cost in claims and premiums
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23% more 

expensive to repair
than sedans
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SUVs
Most popular vehicle 

on the market 

• We have observed an increase in 

severity as more technology is being 

embedded in vehicles to reduce 

accidents but we have not yet 

observed the expected decrease in 

frequency. Other trends such as 

congestion and distracted driving are 

also causing frequency to increase. 

• As repair costs continue to increase 

and parts availability becomes a 

challenge, we are seeing more 

frequent scenarios where it becomes 

more economical to write-off vehicles 

rather than pay repairs and rental 

costs.

Average 

repair cost 

+5%

Average parts 

cost 

+9%

Average 

labour cost 

+4%

20% 
increase in repair costs (2015)

(yearly average since 2015)

Technology 

advancements

Rising Auto Claims Costs
Helping you understand and explain 

emerging auto trends to your customers

Vehicle Trends1

Social Trends2

Repair Trends3

What does this mean for claims?

Complex repairs Expensive partsLong repairs

More vehicles 

on the road

Lower Interest 

Rates
Distracted 

Driving

Difficulty Sourcing 

Parts

Increase in 

vehicle size

Physical Damage Costs

Vehicles are becoming more 

affordable due to low interest 

rates, which means more 

congestion in urban centres

Vehicles are becoming 

larger and more complex

Vehicles now have more 

difficult repairs due to 

technology

Result of these trends
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*General Insurance Statistical Agency (Canada)

Data source: RSA Power of you
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Did you know?

Canadian property and 

casualty insurers paid out 

$535 million more in auto 

claims during the first 

quarter of 2018 than they 

did during the same period 

last year.

Net incurred claims costs in 

the auto line increased 

16.4% in 2018 Q1.

Direct written premiums 

have remained more or less 

flat, decreasing by 1%

during the first quarter this 

year compared to the same 

time last year.



Missed the webinar session? Click Here to view the 

webinar recording

Check out our back to basics page for more 

information or visit rsabroker.ca

Ask them to speak 

with you about 

premiums before 

purchasing a vehicle

Help clients 

understand the 

implications of 

high horse power & 

torque on insurability

Help clients understand 

the importance of 

keeping conviction free

Emphasize the dangers 

and consequences of 

distracted driving

Ask them to learn 

what the safety 

features are on 

their vehicles and 

how to use them

Stress the importance of 

preferred repair shops to 

reduce costs and cycle times
Help clients understand the 

insurance implication of 

luxury and ultra performance 

vehicles pricing and features

Submit your claim hassle-free by clicking 

Claims Point 

At RSA, we know that the client’s first point of contact 

should be the broker. 

If a decision has been made to submit a claim, we encourage you and your 

clients to submit directly through   s                     – your new online claims 

portal.

How is RSA helping you and your clients?

Automation: AudaTarget and 

ClaimXperience (photo-based estimating 

tool) are measures that are explored to 

lower costs

Auto Express: less complex, 

straightforward claims with a low touch 

approach

ClaimsPoint: fast and informative way to 

submit claims with automated email 

updates when claims open and close

https://www.rsawiseup.ca/
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