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Extreme weather events and aging plumbing contribute to an increasing risk of water damage. RSA’s property 
experts have provided these simple tips to help safeguard your property and valuable possessions.

TIPS FOR PREVENTING WATER DAMAGE

Indoor
• Have a licensed plumbing professional install an inline backwater 

valve to help prevent sewer back-up. Check with your municipality 
regarding any permits required or by-laws that may exist. 

• Install a sump pump to prevent groundwater from entering your 
basement. Check the sump regularly to make sure it is functioning 
properly. If you choose to install an electric sump pump, consider 
installing a battery-operated back-up in the event of a power outage. 

• Keep your drains and toilets free of household grease and other 
foreign objects that can cause blockage. 

• Know where your basement floor drains are, and keep them clear.

• Drop some food colouring into the toilet tank to check for leaks—
if the colouring appears in the bowl, there’s a leak.

• Consider installing a leak-detector or high-water alarm.

• Check your hot water tanks to see if your tank shows signs of 
leaking, visible rust or dark water at the faucet. Hot water tanks 
last for about 10 years on average, but you may need to replace 
your tank sooner.

• Know where your shut-off valves are—and how to turn them  
off in an emergency.

• Check all appliance hoses (washer, dishwasher, refrigerator, etc.). 
Appliance hoses only last approximately five years. Consider 
replacing old ones with wire mesh hoses that include automatic 
water shut-off valves.

Outdoor
• Check your eavestrough and downspouts every spring and fall  

to ensure that they are not blocked. 

• Ensure downspouts discharge at least one metre (three feet) from 
the side of your home and away from your neighbour’s property. 

• Dependent on municipality approval, disconnect any downspouts 
that are connected to the sewer system. 

• Install window wells on basement windows at or near  
ground level. 

• Have a licensed professional check your weeping tiles in case  
they are damaged or blocked. 

• Consider having older clay piping replaced with metal, PVC or  
ABS pipes, as clay piping can get blocked with tree roots.

• Visually inspect your roof twice each year. Contact a roofing 
contractor if shingles appear deteriorated or missing. If you have  
a flat roof, have a roofing contractor make an annual inspection.

While you’re away (for three or more days)
• Turn off the water supply and drain your pipes. 

• Install a temperature alarm to help prevent your home’s 
temperature from dropping too rapidly and freezing the water  
in your pipes in the winter. 

• Ensure that a trusted friend or neighbour has access to your 
property in the event of an incident.

•  Don’t leave appliances like washing machines or dishwashers  
on when you’re away.

WHAT TO DO WHEN WATER DAMAGE HAPPENS

Sometimes, despite your best efforts, you’ll experience water 
damage in your home. Don’t panic: make sure everyone  
is safe, call RSA claims and follow these steps: 

• Do not touch electrical wires, appliances or devices. 

• If the sanitary sewer backs up into your basement, don’t flush 
the toilet or turn on any taps, even if you have installed a 
backwater valve. This will only cause further flooding. 

• Separate damaged property from undamaged property, and 
prepare an inventory of what has been lost or damaged. 

• Take photographs of damaged property.

• Keep receipts of any clean-up costs incurred (e.g., wet/dry 
vacuum rentals, cleaning supplies, etc.).

HASSLE-FREE CLAIMS® SERVICE 

As an RSA customer, you’ll have access to our Hassle-Free Claims® 
service. We aim to settle every claim fairly and quickly to get your 
life back on track with as little distress as possible. If you have a 
claim, contact your insurance broker or call us at 1 800 319 9993. 
We’re here to help, 24 hours a day, 7 days a week.

FLEXIBLE WATER DAMAGE COVERAGE

RSA offers easy-to-understand options to ensure you’re covered 
for water damages. To learn more, contact your insurance broker 
or visit rsagroup.ca/water. 

Please note: Waterproof Coverage™ is not available in Quebec, Saskatchewan, Yukon, Nunavut and Northwest Territories. Also not available in certain extreme risk zones. © 2018 Royal & Sun Alliance Insurance Company  
of Canada. All rights reserved. RSA, RSA & Design, Hassle-Free Claims and related words and logos are trademarks and the property of RSA Insurance Group plc, licensed for use by Royal & Sun Alliance Insurance Company 
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