
WHY ARE CANADIANS AT RISK?

STAY AFLOAT
THE THREAT OF OVERLAND FLOODING

A GROWING NATIONAL DISASTER

As it becomes a more frequent natural hazard in Canada, fl oods take a huge toll on 
homeowners. With weather patterns ramping up in severity and frequency, the fl ood 
threat has never been more urgent. How can the insurance industry keep its head—and 
clients’ property—above water?

40%
$6.2 MILLION

HEAVY RAINFALL

RAPID SPRING THAW 

ICE JAMS

RSA’S NEW PRODUCT COMBINES 
SEWER BACKUP WITH FLOOD 
COVERAGE FOR PERSONAL INSURANCE

Sources: Institute for Catastrophic Loss Reduction; Insurance Bureau of Canada; Insurance Brokers 
Association of Alberta; Public Safety Canada; Adaptation to Climate Change Team, Simon Fraser 
University; Swiss Re Canada; Alberta WaterPortal.

RSA has developed Waterproof Coverage™, a clear, combined coverage 
option for sewer backup and overland fl ood risks. Clients have the fl exibility 
to maintain sewer backup coverage only.

For more information on water loss prevention, 
visit RSA at www.rsabroker.ca/climatesmart.

AWARENESS 
Flood zones have 
shifted, and many 
Canadians don’t realize 
that once-safe areas 
are now vulnerable. 

URBANIZATION WOES

Cities have more pavement, roofs and aging 
infrastructure, but less greenspace and trees 
to absorb intense rainfall. 

!

HIGH-END 
RENOVATIONS

Canadians are fi lling 
their basements 
with big-ticket items 
and high-end 
furnishings that are 
costly to replace. 

RISING TIDES

The northern 
hemisphere is warming 
faster than the rest 
of the globe, pushing 
more moisture into 
the atmosphere and 
prompting more storms. 

UNHAPPY RETURNS 
Major weather events 
that once happened 
every 50 years 
may occur every 35 
years by 2050. By 
some estimates, 9% 
of residential insurable 
values are at risk to 
be fl ooded every 100 
years, and 3% at least 
once every 50 years.

THE VIEW FROM RSA CANADA

RISING WATER

Heavy rainfall, ice jams 
and rapid spring thaw all 
contribute to overland 
fl oods, which make up 
almost 40% of events 
in the Canadian Disaster 
Database. 

RISING COSTS

Since 2000, fl ooding 
in Canada has cost 
$6.2 billion in property 
damage, business 
interruption losses and 
economic slowdown.

APPROXIMATELY 40%
OF RSA’S PROPERTY 
LOSSES OVER THE 
LAST FEW YEARS WERE 
WEATHER-RELATED.

40%

FLOOD CLAIMS

Flood claims cause more 
devastation to buildings 
and contents than other 
water-related claims.

MOST FREQUENT WATER 
AND FLOOD CLAIMS:
1. Building damage
2. Contents 
3.   Additional living expenses

TORONTO AND CALGARY 
Floods set new records 
for insurers in 2013. 

RSA managed over 
15,000 water damage 
claims in 2013.

In 2015, RSA has 
handled over 9,000 
such claims so far.

These claims helped over
20,000 people.

CLOSE COVERAGE GAPS
Home insurance usually 
doesn’t cover overland 
fl ooding. Canada remains 
the only G8 country 
without a federal fl ood 
insurance program. 

COLLABORATE
Stakeholders, including 
government and insurers, 
must work together to 
curb urban fl ood risks with 
bylaws and incentives.

SHARE EXPERTISE
Homeowners have a role 
in risk mitigation. Insurers 
and brokers can help 
customers take steps to 
prevent water damage.

THE RIGHT RESPONSE

LOW RISK PERCEPTION 
Homeowners may not recognize fl ood causes 
and factors. Nearly one in three Canadians 
doesn’t know what type of water coverage they 
have or need.


