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Help your clients 
understand how 
they can protect 
themselves from 
water-related 
damage.
Nearly one in three Canadians don’t know 
what water coverage they have or need. 

This means that, with water damage  
on the rise, many customers have been 
finding out—too late—that flooding is not 
covered by their home insurance policies. 

Our enhanced Waterproof Coverage™ 
helps your home insurance clients by 
providing them with an affordable option 
to choose flexible coverage that’s clear 
and easy to understand.

Waterproof Coverage™ also benefits 
your brokerage by giving you a versatile 
and competitive product to offer your 
clients at renewal or at the beginning  
of new policies.

YOUR CLIENTS HAVE 
WORKED HARD TO ACHIEVE 
THEIR LIFESTYLE—TALK 
WITH THEM ABOUT WAYS  
TO FULLY PROTECT IT.

HOW TO START THE CONVERSATION

New Business: Ask your client if they’d like to discuss an additional option to their 
homeowner’s policy. Let them know that you want to ensure that they’re properly 
covered in the event of water damage. 

Renewal: Tell your client that their policy does not cover flooding, and that RSA 
offers an option for more comprehensive coverage. If they already have Waterproof 
Coverage™, tell them that RSA has recently enhanced the policy with clearer 
definitions and a new option to cover water service lines. 

QUESTIONS YOU MAY HAVE FROM YOUR CLIENT

Sewer back-up and other flooding—what’s the difference?

Sewer back-up (water that backs up into the home from a sewer line) is usually 
available as a coverage option in most home insurance policies, but an exterior 
flood—from a storm, snow or ice melt, overflowing eaves, downspouts, or drains—
that flows into the house is generally not covered. 

What does my home policy cover?

Your home policy does not cover sewer back-up or flood losses. Only  
some types of water damage, such as a pipe burst or appliance malfunction, 
are included. Coverage for sewer back-up or flood are optional and must be 
purchased separately. 

What does Waterproof Coverage™ provide? 

Waterproof Coverage™ protects against damage related to storm activity and 
freshwater flooding. We will not distinguish between whether the damage was 
caused by sewer back-up, flooding, accidental dam breaches, sudden and rapid 
snow or ice melt, eaves, downspouts, or drains. 

What’s not covered?

Waterproof Coverage™ does not protect you from floods related to salt water, 
tsunami or a coastal flood. 

Do I need to add Waterproof Coverage™ to my home insurance? 

Waterproof Coverage™ is completely optional. Our goal is to offer you the option  
of more comprehensive coverage at an affordable cost. Coverage limit and deductible 
options are also available. 

What does the Water Service Line Endorsement provide?

Our optional Water Service Line Endorsement provides coverage for damages 
related to water and sewer lines connected to the dwelling. This endorsement is 
only available if your client has purchased sewer back-up or Waterproof Coverage™.

FOR MORE INFORMATION

Please visit our Climate Smart web page at rsabroker.ca/water for more  
resources, information and training on Waterproof Coverage™.
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